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Volvo has top manufacturer website
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Volvo has been named
top manufacturer for
its website, according
to independent
research from
customer experience
benchmarking
company, Global

Reviews.

BMW led the
manufacturer website
league back in

January 2008, but
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Volvo’s website went into first place after receiving an overhaul.
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VW offer the best experience for prospective buyers with a score of 72% for this
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category. Porsche scored 53%. Volvo offers the best customer support online

with a score of 70%. Lexus scored 39%.

Content and tools and the information and support given to vehicle owners are

the areas where most sites could be improved.

Volvo leads the field again with a score of 62% for content and tools, and 43%
for vehicle owner support. The industry average was just 40% and 30%

respectively for these categories.

The study also found that users want access to comparison tools and car

wizards to help them find the information they are looking for.

Adam Goodvach, Global Reviews director, said: "The vast majority of consumers

depend on websites to their options when buying a car.

"Car companies are missing a trick if they do not provide their customers with

the best possible online experience.”
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